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6. Issued By: Code | | 7. Administered By (If other than line 6)

GOVERNMENT OF THE DISTRICT OF COLUMBIA
CHILD AND FAMILY SERVICES AGENCY
CONTRACTS AND PROCUREMENT ADMINISTRATION
955 L'ENFANT PLAZA, SW, SUITE 5200
WASHINGTON, DC 20024

(202) 724-5300

8. Name, Address, Phone and Fax of Offeror: 9A. Amendment of Solicitation No.
OFFEROR TO FILL IN THIS BLOCK ON EACH PAGE OF THE X CFSA-05-R-0028
AMENDMENT: 9B. Dated (See Item 11)

September 16, 2005

10A. Modification of Contract/Order No.

10B. Dated (See ltem 13)

11. Acknowledgment of Amendments

The above numbered solicitation is amended as set forth in Iltem 14. The hour and date specified for receipt of Offers IX] is extended. [] is not extended.
Offers must acknowledge receipt of this amendment prior to the hour and date specified in the solicitation or as amended, by one of the following
methods: (a) By completing Items 8 and 15A, B and C and returning 2 copies of the entire amendment: or (b) By acknowledging receipt of this
amendment on each copy of the offer submitted; or (c) By separate letter or fax which includes a reference to the solicitation and amendment number.
FAILURE OF YOUR ACKNOWLEDGEMENT TO BE RECEIVED AT THE PLACE DESIGNATED FOR THE RECEIPT OF OFFERS
PRIOR TO THE HOUR AND DATE SPECIFIED MAY RESULT IN REJECTION OF YOUR OFFER. If by virtue of this amendment you
desire to change an offer already submitted, such change may be made by letter or fax, provided each letter or telegram makes reference to the
solicitation and this amendment, and is received prior to the opening hour and date specified.

12. Accounting and Appropriation Data (If Required)

13. THIS ITEM APPLIES ONLY TO MODIFICATIONS OF CONTRACTS/ORDERS,
IT MODIFIES THE CONTRACT/ORDER NO. AS DESCRIBED IN ITEM 14

A. This change order is issued pursuant to: (Specify Authority)
The changes set forth in Item 14 are made in the contract/order no. in item 10A.

B. The above numbered contract/order is modified to reflect the administrative changes (such as changes in paying office, appropriation
date, etc.) set forth in item 14, pursuant to the authority of 27 DCMR, Chapter 36, Section 3601.2.

C. This supplemental agreement is entered into pursuant to authority of: Mutual agreement between the parties

D. Other (Specify type of modification and authority)

E. IMPORTANT: |Contractor [Jis not, [ is required to sign this document and return copies to the issuing office.

14. Description of amendment/modification (Organized by UCF Section headings, including solicitation/contract subject matter where feasible.)

1. In Section A, block 1, page 1 of the solicitation, the phrase "Office of Contracting and Procurement" is replaced with the phrase "Government of the
District of Columbia, Child and Family Services Agency, Contracts and Procurement Administration."

2. In Section B, Supplies or Services and Price/Cost, on the "Schedule B Pricing" schedule, the phrase "Option Year Two" is deleted. The Schedule B
Pricing sheet is intended to serve as the pricing schedule for the base year and each of the two option years. The Offeror shall submit its proposed pricing
for the base year and each of the two option years on separate pricing schedules, clearly stating on each pricing schedule to which period it applies (base
year, Option Year 1, or Option year 2).

3. In Section B, Supplies or Services and Price/Cost, on the "Schedule B Pricing" schedule, the phrase "Period of Performance: Date of Award through
September 30, 2008" is hereby replaced with the phrase "Period of Performance for the base period shall Date of Award through 12 months thereafter.
There shall be up to two one-year option periods."

4. in Section D, Packaging and Marking, page 9 of the solicitation, the phrase "Government of the District of Columbia's Standard Contract Provisions for
Use with Supplies and Services Contracts, dated April 2003, Attachment J.1" is hereby replaced with the following phrase: "Standard Contract Provisions
for Use with District of Columbia Government Supplies and Services Contracts dated November 2004, (Attachment J.1)."

5. In Section H-4.36, HIPAA Privacy Compliance, page 25 of the solicitation, the phrase "[e]xcept as provided in Section H-4.6.3(b)" is replaced with the
phrase "[e]xcept as provided in Section H-4.36(b)"

6. Section H-4.40, HIPAA Privacy Compliance, page 26 of the solicitation, is deleted in its entirety and replaced with the following new Section H-4.40:
Survival. The respective rights and obligations of Business Associate under Section H-4.33 through H-4.39 of this clause and clauses 8 and 16 of the
Standard Contract Provisions for Use with District of Columbia Government Supplies and Services Contracts dated November 2004, (Attachment J.1),
shall survive termination of this contract.

7. In Section I-1, page 29 of the solicitation, the phrase "Standard Contract Provisions for Use with District of Columbia Government Supply and Services

Contracts dated April 2003, (Attachment J.1)" is hereby replaced with the following phrase: "Standard Contract Provisions for Use with District of Columbia
Government Supplies and Services Contracts dated November 2004, (Attachment J.1)."

CONTINUED ON PAGE 2 OF AMENDMENT
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GOVERNMENT OF THE DISTRICT OF COLUMBIA
CHILD AND FAMILY SERVICES AGENCY
CONTRACTS AND PROCUREMENT ADMINISTRATION
955 L'ENFANT PLAZA, SW, SUITE 5200
WASHINGTON, DC 20024

(202) 724-5300

8. Name, Address, Phone and Fax of Offeror: 9A. Amendment of Solicitation No.
OFFEROR TO FILL IN THIS BLOCK ON EACH PAGE OF THE X CFSA-05-R-0028
AMENDMENT: 9B. Dated (See Item 11)

September 16, 2005

10A. Modification of Contract/Order No.

10B. Dated (See ltem 13)

11. Acknowledgment of Amendments

The above numbered solicitation is amended as set forth in Iltem 14. The hour and date specified for receipt of Offers IX] is extended. [] is not extended.
Offers must acknowledge receipt of this amendment prior to the hour and date specified in the solicitation or as amended, by one of the following
methods: (a) By completing Items 8 and 15A, B and C and returning 2 copies of the entire amendment:, or (b) By acknowledging receipt of this
amendment on each copy of the offer submitted; or (c) By separate letter or fax which includes a reference to the solicitation and amendment number.
FAILURE OF YOUR ACKNOWLEDGEMENT TO BE RECEIVED AT THE PLACE DESIGNATED FOR THE RECEIPT OF OFFERS
PRIOR TO THE HOUR AND DATE SPECIFIED MAY RESULT IN REJECTION OF YOUR OFFER. If by virtue of this amendment you
desire to change an offer already submitted, such change may be made by letter or fax, provided each letter or telegram makes reference to the
solicitation and this amendment, and is received prior to the opening hour and date specified.

12. Accounting and Appropriation Data (If Required)

13. THIS ITEM APPLIES ONLY TO MODIFICATIONS OF CONTRACTS/ORDERS,
IT MODIFIES THE CONTRACT/ORDER NO. AS DESCRIBED IN ITEM 14

A. This change order is issued pursuant to: (Specify Authority)
The changes set forth in Item 14 are made in the contract/order no. in item 10A.

B. The above numbered contract/order is modified to reflect the administrative changes (such as changes in paying office, appropriation
date, etc.) set forth in item 14, pursuant to the authority of 27 DCMR, Chapter 36, Section 3601.2.

C. This supplemental agreement is entered into pursuant to authority of: Mutual agreement between the parties

D. Other (Specify type of modification and authority)

E. IMPORTANT: |Contractor [Jis not, [ is required to sign this document and return copies to the issuing office.

14. Description of amendment/modification (Organized by UCF Section headings, including solicitation/contract subject matter where feasible.)

CONTINUED FROM PAGE 1 OF AMENDMENT
8. Section 1-13, Pre-Award Approval, page 36 of the solicitation, is deleted in its entirety.

9. In Section J. page 37 of the solicitation, Attachment J.1, Standard Contract Provisions for Use with District of Columbia Government Supply and
Services Contracts dated April 2003, is hereby replaced with Attachment J.1, "Standard Contract Provisions for Use with District of Columbia Government
Supplies and Services Contracts dated November 2004. The Standard Contract Provisions are available at www.ocp.dc.gov, click on Solicitation
Attachments. They are listed under Additional Attachments."

10. In Section K.-7, Buy American Certification, page 41 of the solicitation, the phrase " Clause 29 of the Standard Contract Provisions, 'Buy American
Act')" is replaced with the phrase "Clause 23 of the "Standard Contract Provisions for Use with District of Columbia Government Supplies and Services
Contracts dated November 2004, (Attachment J.1)."

11. Section K-8, Officers Not To Benefit Certification, page 41 of the solicitation, is renamed "District Employees Not to Benefit." In addition, all three (3)
references to "Clause 17 of the Standard Contract Provisions" are replaced with the phrase "Clause 13 of the Standard Contract Provisions for Use with
District of Columbia Government Supplies and Services Contracts dated November 2004, (Attachment J.1).

12. Section L-3.1, page 44 of the solicitation, is deleted in its entirety and replaces with the following new Section L-3.1: The Offeror shall submit evidence
that it has experience in evaluating (1) payment systems, especially payment systems designed to offset loans to a student loan lending institution, a
bank, or any other company where debt payment is required (2) payment or accounting systems in accordance with Generally Accepted Accounting
Principles (GAAP); and (3) the development and/or implementation of payment systems that collect default payments from individuals or companies.
Dates of services rendered, contracts numbers, and references must be included for all information required by this Section.

13. In Section L-11, Hand Delivery or Mailing of proposals, page 46 of the solicitation, the phrase "Office of Contracting and Procurement” is replaced with
the phrase "Contracts and Procurement Administration."

14. Section L.6, page 44 of the solicitation, is deleted in its entirety and replaced with the following new Section L-6: Proposals must be received in the
office designated in Section A, block 1, page 1 (as amended), no later than 4:00pm local time Tuesday, November 1, 2005.

CONTINUED ON PAGE 3 OF THE AMENDMENT
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GOVERNMENT OF THE DISTRICT OF COLUMBIA
CHILD AND FAMILY SERVICES AGENCY
CONTRACTS AND PROCUREMENT ADMINISTRATION
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10B. Dated (See Item 13)

11. Acknowledgment of Amendments

The above numbered solicitation is amended as set forth in ltem 14. The hour and date specified for receipt of Offers [X|is extended. [ is not extended.
Offers must acknowledge receipt of this amendment prior to the hour and date specified in the solicitation or as amended, by one of the following
methods: (a) By completing Items 8 and 15A, B and C and returning 2 copies of the entire amendment:, or (b) By acknowledging receipt of this
amendment on each copy of the offer submitted; or (c) By separate letter or fax which includes a reference to the solicitation and amendment number.
FAILURE OF YOUR ACKNOWLEDGEMENT TO BE RECEIVED AT THE PLACE DESIGNATED FOR THE RECEIPT OF OFFERS
PRIOR TO THE HOUR AND DATE SPECIFIED MAY RESULT IN REJECTION OF YOUR OFFER. If by virtue of this amendment you
desire to change an offer already submitted, such change may be made by letter or fax, provided each letter or telegram makes reference to the
solicitation and this amendment, and is received prior to the opening hour and date specified.

12. Accounting and Appropriation Data (If Required)

13. THIS ITEM APPLIES ONLY TO MODIFICATIONS OF CONTRACTS/ORDERS,
IT MODIFIES THE CONTRACT/ORDER NO. AS DESCRIBED IN ITEM 14

N/A

14. Description of amendment/modification (Organized by UCF Section headings, including solicitation/contract subject matter where feasible.)

CONTINUED FROM PAGE 3 OF AMENDMENT

15. Section M-2, Evaluation Criteria, page 53 of the solicitation, is deleted in its entirety and replaced with the following new Section M-2:

"Offerors shall be evaluated based on the following evaluation factors:

Criteria Maximum Points
1. Technical Proposal 50
a. Technical approach to performing the work required by Section C,
Descriptions/Specifications/Statement of Work 25
b. Qualifications/Experience of proposed staff in performing the work required by the solicitation 25
2. Price Proposal 30

The price evaluation shall be objective. The Offeror with the lowest price shall receive the maximum price points. All other Offerors shall receive a
proportionately lower total score. The following formula will be used to determine each Offeror's evaluated price score, where "A" is the sum of
the price for the base period and all option years of the lowest priced Offeror, and "B" is the sum of the prices for the base period and all option
years of the Offeror being evaluated:

_A_ x 30 = Evaluated Price
B

CFSA shall evaluate option pricing equally as base year pricing for this solicitation, since CFSA anticipates that it shall exercise all option years.
3. Past Performance 20

16. Section M-3, Price Criteria, page 54 of the solicitation, is deleted in its entirety.

END OF AMENDMENT

Except as provided herein, all terms and conditions of the document referenced in ltem 9A remain unchanged and in full force and effect.

15A. Name and Title of Signer (Type or print) 16A. Name of Contracting Officer
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Acting Contracts and Procurement Administrator
Agency Chief Contracting Officer
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